1. For CLEP and Dantes? 
0.  What are best and worst passing rates?  Based on what we have observed, not official data.
0. CLEP best-SPN, Human Growth and Dev, MKT, MGT
0. CLEP worst-Bus Law, Info Systems, Lit, CHE, BIO
0. DSST best-Princ of Supervision, Intro to Bus, Money & Banking, Ethics in America
0. DSST worst-sciences
0. For CLEP, the Testing website lists three resources that can help students prepare for the test.  Which has been most helpful for students? Practice Exams.  However, a lot of students utilize text books.
0. Though study resources are listed for CLEP, they are not listed for other tests.  Is there is a web page that does list study resources for each exam that Testing offers? Testing.utsa.edu will list resources under each exam, if any
0. What is the turnaround time to receive official scores for both CLEP and Dantes? 2-3 weeks
0. Is there anything that we (advisors) need to mention regarding any of the tests that Testing offers.  (For example, if there is a mandatory time gap between taking the pre-assessment and actual TSI test, or if there is a turnaround time to receive official CLEP scores, etc.)  
4. PAA must be completed before taking the TSI.  ASAP will allow for TSI registration within 24-48 hours (unless on weekend) after the PAA is completed.
4. Testing Services does not grant credit for AP/CLEP/etc.  
4. [bookmark: _GoBack]We do not have the ability to retrieve ACT/SAT scores.
4. There is a 2 step registration process for CLEP
4. AP/CLEP acceptance process on ASAP
4. Testing Services is not aware of transcripts that are in webextender
4. If students do not have a TSI hold and they cannot register, TSC cannot do anything
4. All registrations are online either through ASAP or testing.utsa.edu
4. Old AP/CLEP scores can be found in previous catalogs
0. Is there any information that is internal and is to not be shared with students?   Our extensions

1. What services in your office do advisors tend to not inform students enough about?
1. IS 1403
1. CBE-math, politics, writing portfolio, DSST
1. Jumpstart/Bootcamp
1. Remote math 








1. Orientation Students:
2. What top five TSI facts should advisors have at their fingertips during orientation?
0. TSI score chart
0. TSI retrieval process-Authorization form on ASAP
0. Old SAT vs. New SAT scores
0. Course-pairing option for those who are eligible
0. Sending in AP/DC
2. What steps should advisors do if their appointment brings TSI scores to the advising session?  (This question assumes that the student has a TSI hold upon his/her appointment for no scores, but providing scores could potentially allow students to register for courses, even if one or more maybe remedial classes.)
1. If at all possible, have the student log into their ASAP portal, under Testing Services link, select Authorization for TSI score report download to UTSA>>log in again, the student only needs to provide the location information.  They can leave the test date and ID field blank.  *there is a $20 fee to retrieve the scores.  It will be added to student account.  Allow for up to 3 business days to process.
1. Add a comment in SPACMNT that student was registered based on unofficial scores (score, date taken, where taken)

