Let's help eliminate duplicate records in Global!
Check Your Outlook Settings
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Once you are in Outlook:

1) Select the File tab in the left upper cor-
ner of the screen.

2) Select CRM from the menu.

3) On the CRM page Click the Options
button.

4) A new window will open, Select the
Email tab.

5) Under the section, Automatically create
records in Microsoft Dynamics CRM,
Uncheck the Create box.

6) Then Click OK, in the lower right corner.
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Change the default display settings to personalize Microsoft Dynamics CRM.
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