Has the Set-Regarding/Tracking Option Gone Away from
Outlook? Try this to add it back:

1. Hit the “Start/Windows” button on the bottom left of screen then select “All Programs”
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3. Next steps:
a. Click on the “Advanced Troubleshooting” tab
b. Select “Delete” under temporary files
c. Enable add-ons by clicking on the “Enable” button
d. Click on “Save”
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Select the check box to enable or disable tracing.

[7] Tracing
Tracing collects a detailed profile of all operations occuming inside CRM for Outlook. This data is helpful in
conversations with support. Enabling tracing has a large performance impact. Use it only for specific
problems that are occurming. Do not enable tracing for a long time.

Delete Temporary Microsoft Dynamics CRM Client Files

CRM for Qutlook stores temporary files that are needed for daily operation. Deleting these files can help with
troubleshooting. To delete temporary files, click Delete.

Delete

Microsoft Dynamics CRM for Outlook Add-In

Outlook may have disabled Microsoft Dynamics CRM for Outlook:. Click Enable to re-enable Microsoft
Dynamics CRM for Outlook.

Save ] [ Cancel

4. If Microsoft Office is open, you must close and re-open.

*** |f this doesn’t work send an email to Global.CRM@utsa.edu.



