Accessing GLOBAL through Outlook

This does NOT access GLOBAL in Outlook
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To access GLOBAL:

First find the University of Texas at San Antonio label in the lower left hand ribbon in Outlook.
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1) Click the University of Texas at San Antonio tab at the bottom of Outlook. It will bring up
a new view. A GLOBAL view.
2) From the left navigation bar, you will want to click Advising.
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3) Drop down folders will appear in the left navigation under Advising. Click My Work
4) Another drop down menu will appear this is where you access your Dashboards.

Home ._
43205 & @

1A
M Mew Import Advanced | Help
Activity ~ Record - | Data Find

MNew Tools Help
<
4 University of Texa... Which area would you like to work with?
485} Advising R Advising
B Advising Where Advising occurs.
[ Collateral
b Goals ] Marketing
[ Marketing Create and manage marketing lists and design campaigns. Track planning ta:
e My Work aae sales literature. Work with leads, accounts, contacts, and products.
|4 Activities _
a3 Dashboards L2 Help
QWhat's New Get help using Microsoft Dynamics CRM.
[ Sales
B Tools
b (g Help
[ |f§; Marketing
[ ﬁ Service
[ EJ Settings

5) Click Dashboards and you will see the same screen as the web version of CRM. Then you
can access student records as instructed during training.
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6) When accessing GLOBAL in Outlook: You can use the “Back” button.
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