UTSA

WELCOME

TO YOUR NEW LAPTOP

Tech Solutions is excited to provide you with your
new HEERF-allocated laptop. The HEERF laptop is
a new Dell Precision 3561 model providing greater
processing performance, solid performing memory
and storage capacity.

NEW & UPDATED FEATURES

- Latest supported Microsoft Windows 10 operatlng system version

« Updated UTS managed Faculty & Staff “image” of applications, including the latest Adobe Creative Desktop app

« Shortcut to “Software Center” (requires UTSA VPN connection when off-campus] on your desktop screen
providing you the means to install or update UTS managed software applications. Check the Software Center
periodically for any new application updates.

« New Webex client that incorporates Jabber, Webex Meetings and Webex Teams

 Improved remote support feature
« Audio-Technical SonicFuel ATH-CLR 100Qis in-ear, wired, earphones with microphone, 3.5 mm jack compatible




SPECIFICATIONS

Dell Mobile Precision Workstation 3561 CTO Laptop

Intel Core i7-11800H (8 Core, 24 MB Cache, 2.30 GHz to 4.60 GHz, 45w)
Windows 10 Enterprise 21H1 / UTSA Faculty & Staff Software

NVIDIA T1200 4 GB graphics

15-inch screen: 15.6"FHD, 16x9, 1920x1080,400 nit, WVA,LBL,100%
sRGB,60Hz, Non-Touch, RGB Cam, Mic, WLAN&WWAN Capable

32 GB, 1X 32 GB, DDR4, 3200Mhz Non-ECC, SODIMM 370-AGKT

M.2 2230 512 GB, Gen 3 PCle x4 NVMe, Solid State Drive
130W ES Type C Power Adapter (EPEAT) 492-BCWZ
Preloaded UTSA application and security software

Please note that HEERF laptop is supplied with standard software.

We are asking laptop recipients to work with ITAs and ISAs in your department to have specialty
software installed. They have been notified of the need for their assistance with loading specialty
software that has been purchased by departments. If your department has no ITA/ISA, please contact
us at techcafe@utsa.edu to arrange a Tech Café Technician assistance session.

If you need additional computer peripherals (monitors, keyboards, headsets, docking station, etc.),
please check with your Business Service Center.

All other technical issues relating to the new laptops can be directed to the Tech Café at
techcafe@utsa.edu or by calling X5555 (210-458-5555)

www.utsa.edu/techsolutions/techcafe




