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Purchasing & Distribution Services Department

DATE:
November 3, 2016

TO:       
UTSA Community

FROM:
Dr. John Clifford

             
Director of Purchasing and Distribution Services


SUBJECT:
Using Remi for Equipment Maintenance Cost Savings

The Remi Group, LLC (Remi) is a third-party provider of equipment maintenance services.  Remi offers users the option to use their current service vendor or have Remi identify a new service vendor for equipment repairs.  If service is needed, users have the option of calling a centralized Remi customer service center or contacting their preferred service vendor directly to coordinate the repair.  Upon completion of the repair, the preferred service vendor will invoice Remi for payment on a time and materials basis. 

Founded in 1998, Remi is a GSA Contract Holder, manage 23 State contracts, winner of the “Inc. 5000” award for five consecutive years from 2012-2016, and was also a recipient of the 2015 and 2016 Charlotte Business Journal's Best Places to Work Award.  The Remi Group obtained the UT System contract award effective 3/1/2015 through the rigorous efforts of the Supply Chain Alliance Strategic Service Group (SSG). SSG works in conjunction with Subject Matter Experts (SME) and Chief Procurement Officers (CPO) through UT System members who have the responsibility of determining “best value.”  
The contract provides a guaranteed savings of 27% of qualifying equipment as compared to an institution’s current equipment maintenance contract with the Original Equipment Manufacturer (OEM) or other reputable service provider.  If an institution does not have a current maintenance contract, the 27% savings figure is based on the prevailing market price of comparable maintenance coverage, with substantially equal service levels, from the OEM or other reputable service provider. 
Remi replaces multiple service agreements and extended warranties with one agreement that costs less and is more flexible than the OEM or Independent Service Organization agreement. Remi does not maintain or repair the equipment; they simply provide a single point of contact for managing equipment service.

Remi delivers coverage that includes costs associated with parts, labor, travel, emergency repair, and preventative maintenance. While Remi attempts to consider all eligible equipment, there are a few categories and vendors where the program does not fit due to propriety equipment or service. If there are any questions concerning whether or not Remi can cover your piece of equipment, please feel free to submit your inquiry to Remi.  Remi will analyze your contract and information to ensure you have eligible equipment for the program.  

Currently the Remi program does not cover the following:

 

· Elevators or escalators

· Generators

· Garage doors

· Sterilization Equipment

· Jeol or Hitachi Microscopes.  We do support Hitachi equipment outside of the microscope arena.

· HVAC

· Air Compressors

· CAE Manikins

· Bruker NMR’s over 600 MHZ

· Illumina – proprietary only to Illumina

Remi’s contract is through UT Supply Chain Alliance contract number:  UTSSCA6014
The Remi Group

11325 N. Community House Road, Suite 300

Charlotte, NC 28277
www.theremigroup.com
888-451-8916

Remi Contacts
	Michael Mann

Business Development Representative

michael.mann@theremigroup.com
336-706-9662


	Susie Sirmons

Business Development Representative - Houston

susie.sirmons@theremigroup.com
832-367-9759


For more information, please call the Purchasing office at 458-4060 and ask to speak to your buyer. They will help provide more specific information and help coordinate a quote for all your equipment. 
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GENERAL OFFICE
Archive Writers
Automated Filing Systems
Binding Machines
Embossers

Hole Punchers

Maling Systems
Micro-Film Readers/Printers
Micrographics Readers
printers

Scanners

Shredders

Sorters

Stackers

INFORMATION TECHNOLOGY
‘Archiving Appliances

Backup Systems

Data Management Systems.
Laptops

Mainframes

Network Devices

Network Storage.

PC's & Peripherals

Servers.

Uninterruptible Power Supply.

SECURITY & COMMUNICATION
Access Control Systems
Alarm systems

Cameras

Card Access Systems
Metal Detectors

Security Access Systems.
Telephone Systems
‘Two-Way Radios.

Video Surveillance Systems.
Voice Mail systems.

FINANCIAL & POS
Barcode Scanners
Cash Registers

Check Scanners
Currency Scanners.
Currency Sorters.
Drive-up Systems
Night Depositories

MEDICAL & IMAGING
Arthythmia Computers
Bone Densitometers.
Cams

Cardiac Cath Systems
Cardiac Output Computers
R Readers

T Scanners
Defibrillators
Fluoroscopic Rooms.
Gamma Cameras.
Imager Fluorescence
Laser Imagers

Linear Accelerators
Mammography Units
Monitors

MRis

PACS

Patient Data Monitoring
Portable X-Ray Machines.
Stress Test systems.
Tables

Ultrasound Units
X-Ray/Fluoroscopic Units
XRay Units.
Workstations.

SURGERY

Ablation systems
Analyzers

Biopsy Systems

Cameras

Doclng Stations
Electrosurgical Units.
Image-Guided Surgery Systems
Lasers

Microscopes

Phacoemulsifiers

Smoke Evacuation Systems.
Surgical/Exam Lights
Ultrasounds

LAW ENFORCEMENT
Breathalyzers
Defibrilators

Fingerprint Systems.
In-Car Video Systems
Laptops

RESEARCH & LABORATORY DENTAL

Aoataers Amtgamaors

Aoampers NV Camers

Cotsones Conrtags

Centrifuges. Curing Lights
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